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2-4 Restatements of
information

2-5 External
assurance

Material Topics | 200 series (Economic topics)

GRI Index General Disclosures

GRI

Specific Disclosure

The organisation and its reporting practices

a. Report its legal name;
b. Report its nature of ownership and legal form;
c. Report the location of its headquarters;

d. Report its countries of operation.

a. List all its entities included in its sustainability reporting;

b. If the organisation has audited consolidated financial statements or financial information
filed on public record, specify the differences between the list of entities included in its financial
reporting and the list included in its sustainability reporting;

c. If the organisation consists of multiple entities, explain the approach used for consolidating
the information, including:

i. Whether the approach involves adjustments to information for minority interests;

ii. How the approach takes into account mergers, acquisitions, and disposal of entities or parts
of entities;

ii. Whether and how the approach differs across the disclosures in this Standard and across
material topics.

a. Specify the reporting period for, and the frequency of, its sustainability reporting;

b. Specify the reporting period for its financial reporting and, if it does not align with the period
for its sustainability reporting, explain the reason for this;

c. Report the publication date of the report or reported information;

d. Specify the contact point for questions about the report or reported information.

a. Report restatements of information made from previous reporting periods and explain:
i. The reasons for the restatements;

ii. The effect of the restatements.

a. Describe its policy and practice for seeking external assurance, including whether and how the
highest governance body and senior executives are involved;

b. If the organisation’s sustainability reporting has been externally assured
i. Provide a link or reference to the external assurance report(s) or assurance statement(s);

ii. Describe what has been assured and on what basis, including the assurance standards used,
the level of assurance obtained, and any limitations of the assurance process;

iii. Describe the relationship between the organisation and the assurance provider.
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Material Topics | 300 series (Environmental topics)

Material Topics | 400 series (Social topics)

Greencore Response

a. Greencore Group plc.
b. Irish incorporated public limited company (plc) listed on the London Stock Exchange.
c. Dublin, Ireland

d. United Kingdom and Ireland.

a. 100% ownership unless otherwise stated.

All manufacturing sites are included within our sustainability metrics. These relate to:
Greencore Foods Limited

Greencore Food to Go Limited.

Greencore Grocery Limited

Greencore Prepared Meals Limited.

Hazlewood Foods Limited.

Trilby Trading Limited — is only included within our Scope 3 figures

b. The entities covered in our sustainability reporting are the trading companies in the Group. The holding companies and dormant companies in the Group are not included
in the Sustainability Report. Whereas for financial reporting purposes, all entities in the Group including dormant and holding companies are consolidated.

c. The entities in the Group are all ultimately owned by Greencore Group plc, therefore fully consolidated. There are no minority interests.

Where an entity is disposed of, the results of that company will no longer be included going forward in the Group’s results. However, results up to date of disposal are
included as part of the Group's results.

This approach is consistent with the Group's approach for financial reporting purposes.

a. Reporting period: October 2022-September 2023.
Frequency: Annual.

b. Our Financial and Sustainability reporting use the same reporting period i.e. October 2022-September 2023
c. Publication date: 28th November 2023.

d. Head of Sustainability, Fran Haycock
fran.haycock@greencore.com

a. This year we have focused on improving our data quality across our sustainability portfolio by implementing our new Plan Ownership Model. This model has allocated the
responsibility of sustainability data collection, reporting and auditing to individual business functions, improving data accuracy and accountability. Completing this transition has led
to the recollection and restatement of the following key data metrics:

Scope 3 intensity reduction — previously reported as -8% (total footprint reduction) in FY22, now reported as -2% (relative measure) in FY22. A human error was identified in last
year's report and has now been resolved.

Cage-free eggs — previously reported as 79% in FY22, now reported as 57% in FY22. An improvement in our data collection methods, and change in data ownership, led to this
change reflecting improved accuracy and precision in reporting.

Tonnage of animal protein — previously reported as 14,818 tonnes, now reported as 78,555 tonnes. Our previous figure only included beef, lamb and pork tonnages. We have now
extended the scope of our reporting to include dairy, egg and poultry.

Tonnage of plant protein — previously reported as 116 tonnes, now reported as 422 tonnes following a change of data ownership and associated correction of previous reporting.

We have not undertaken external assurance of the statements and data within the Sustainability Report
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Material Topics | 200 series (Economic topics)

Specific Disclosure

a. Report the sector(s) in which it is active;

b. Describe its value chain, including

i. The organisation’s activities, products, services, and markets served;
ii. The organisation'’s supply chain;

iii. The entities downstream from the organisation and their activities;
c. Report other relevant business relationships;

d. Describe significant changes in 2-6-a, 2-6-b, and 2-6-c compared to the previous reporting
period.

a. Report the total number of employees, and a breakdown of this total by gender and by region;
b. Report the total number of:

i. Permanent employees, and a breakdown by gender and by region;

ii. Temporary employees, and a breakdown by gender and by region;

iii. Non-guaranteed hours employees, and a breakdown by gender and by region;

iv. Full-time employees, and a breakdown by gender and by region;

v. Part-time employees, and a breakdown by gender and by region;

c. Describe the methodologies and assumptions used to compile the data, including whether the
numbers are reported:

i. In head count, full-time equivalent (FTE), or using another methodology;

ii. At the end of the reporting period, as an average across the reporting period, or using another
methodology;

d. Report contextual information necessary to understand the data reported under 2-7-a and
2-7-b;

e. Describe significant fluctuations in the number of employees during the reporting period and
between reporting periods.

a. Report the total number of workers who are not employees and whose work is controlled by
the organisation and describe:

i. The most common types of worker and their contractual relationship with the organisation;
ii. The type of work they perform;

b. Describe the methodologies and assumptions used to compile the data, including whether the
number of workers who are not employees is reported:

i. In head count, full-time equivalent (FTE), or using another methodology;
ii. At the end of the reporting period, as an average across the reporting period, or using another
methodology;

c. Describe significant fluctuations in the number of workers who are not employees during the
reporting period and between reporting periods.
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Material Topics | 300 series (Environmental topics)

Material Topics | 400 series (Social topics)

Greencore Response

a. Convenience food.

i. We are a leading manufacturer of convenience food in the UK and our purpose is to make every day taste better. We have strong market positions in a range of categories
including sandwiches, salads, sushi, chilled ready meals, chilled soups and sauces, chilled quiche, ambient sauces and pickles, and frozen Yorkshire puddings.

ii. Greencore has contracts for supply of ingredients and packaging with a wide range of companies from small local specialists to global, large organisations. The majority
of contract expenditure is with UK companies. Due to the nature of the markets we operate in, we procure a high proportion of our direct supplies from UK based
manufacturers. However, we do purchase materials from across the world out of necessity, where local supply is not viable.

iii. We supply food service, grocery and other retailers, including all of the major UK supermarkets.
c. N/A.

d. No significant changes compared to the previous reporting period

a. Total employees = 13,602.

b. Total number of permanent employees UK = 13,580

Total number of temporary employees UK = 0.

Total number of permanent employees Ireland = 22.

Total number of temporary employees Ireland = 0.

i. Total number of permanent male employees = 8,282.

Total number of permanent female employees = 5,316.

Total number of permanent other employees = 4.

ii. Total number of temporary male employees = 0.

Total number of temporary female employees = 0.

Total number of temporary other employees = O

iii. Total number of non-guaranteed hours male employees = 0.
Total number of non-guaranteed hours female employees = 0.
Total number of non-guaranteed hours other employees = 0.
iv. Total number of full-time male employees = 7,987.

Total number of full-time female employees = 4,804.

Total number of full-time other employees = 4.

v. Total number of part-time male employees = 295.

Total number of part-time female employees = 512.

Total number of part-time other employees = 0.

c. Data is collected in real time from our HRIS system and the numbers are reported on a monthly basis as part of our business reporting cadence.
i. FTE headcount is reported

ii. FTE is reported as a snapshot at the end of the reporting period.
d. FTE reported by site, function and business team.

e. The only significant fluctuation in number of employees occurs during seasonal peak periods which are June-August and November-January.

a. 1,386 FTE
i. Temporary agency workers employed through third-party labour providers.
ii. Manufacturing and warehouse depot picking operation roles

b. Data is reported via the third-party labour providers.

i. FTE headcount is reported
ii. FTE has been calculated using a total number of hours worked across the reporting period, converted into full-time equivalent

c. The only significant fluctuation in number of employees occurs during seasonal peak periods which are June-August and November-January.
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2021 2-9 Governance
structure and
composition

2-10 Nomination
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of the highest
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body

2-11 Chair of
the highest
governance
body
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highest
governance body
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Material Topics | 200 series (Economic topics)

a. Describe its governance structure, including committees of the highest governance body;

b. List the committees of the highest governance body that are responsible for decision-
making on and overseeing the management of the organisation's impacts on the economy,
environment, and people;

c. Describe the composition of the highest governance body and its committees by:
i. Executive and non-executive members;
ii. Independence;

iii. Tenure of members on the governance body;

iv. Number of other significant positions and commitments held by each member, and the nature

of the commitments;

v. Gender;

vi. Under-represented social groups;

vii. Competencies relevant to the impacts of the organisation;

viii. Stakeholder representation.

a. Describe the nomination and selection processes for the highest governance body and its
committees;

b. Describe the criteria used for nominating and selecting highest governance body members,
including whether and how the following are taken into consideration:

i. Views of stakeholders (including shareholders);
ii. Diversity;
iii. Independence;

iv. Competencies relevant to the impacts of the organisation

a. Report whether the chair of the highest governance body is also a senior executive in the
organisation;

b. If the chair is also a senior executive, explain their function within the organisation’s
management, the reasons for this arrangement, and how conflicts of interest are prevented and
mitigated.

a. Describe the role of the highest governance body and of senior executives in developing,
approving, and updating the organisation’s purpose, value or mission statements, strategies,
policies and goals related to sustainable development;

b. Describe the role of the highest governance body in overseeing the organisation’s due
diligence and other processes to identify and manage the organisation's impacts on the
economy, environment, and people, including:

i. Whether and how the highest governance body engages with stakeholders to support these
processes;

ii. How the highest governance body considers the outcomes of these processes;

c. Describe the role of the highest governance body in reviewing the effectiveness of the
organisation'’s processes as described in 2-12-b, and report the frequency of this review.
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Material Topics | 300 series (Environmental topics)

Material Topics | 400 series (Social topics)

a. The Group's governance structure consists of a:

. Board — made up of executive and independent non-executive directors

. Audit and Risk Committee — made up of solely non-executive directors.

. Remuneration Committee — made up of solely non-executive directors.

. Nomination and Governance Committee — made up of solely non-executive directors.
. Sustainability Committee — made up of solely non-executive directors.

b. Audit and Risk Committee; Remuneration Committee; and Sustainability Committee.

Further details on the role of the Committees and the work undertaken by each Committee in the year under review can be found in our Annual Report on Pages 78-107.
i. The Board consists of eight non-executive directors and two executive directors, being the Chief Executive Officer (CEO) and the Chief Financial Officer (CFO).

ii. Each of the non-executive directors is independent in character and judgement and free from any business or other relationship that could affect their judgement.

iii. Three directors were appointed to the Board in FY23, four directors have been on the Board for less than five years, one director has been on the Board for five years and
one director has been on the Board for 10 years

iv. Leslie Van de Walle is currently Chair of Euromoney Institutional Investor plc and is a non-executive director of HSBC UK Bank plc.
v. There are four females and five males on the Board.
vi. N/A

vii. The Board comprises individuals from a varied range of backgrounds, each of whom brings independent judgement on a number of key issues for the Group, including
strategy, performance, operations, food, manufacturing, culture, sustainability, health and safety, data analytics, leadership, ethics and regulation, diversity, finance, risk and IT.

viii. Our Workforce Engagement Director has regular engagements with our people. Our Board Chair has regular engagements with shareholders and when required the
Remuneration Committee Chair engages with shareholders. In addition, the Board and the relevant Committees receive regular updates from management in relation to
investors, people, customers, suppliers and consumers.

a. Prior to making new appointments to the Board, a role profile is prepared on the basis of criteria laid down by the Nomination and Governance Committee. This is preceded
by an evaluation of the skills, knowledge, experience and diversity on the Board as well as the anticipated time commitment for the role.

b. An assessment of the skillset of the current members would be undertaken to identify any gaps in the competencies to support the Company's strategy and key priorities at
that time. In addition, the Nomination and Governance Committee would review the views of stakeholders, diversity and independence.

a. The Board Chair is non-executive.

a. Greencore's corporate purpose and sustainability strategy are set by the Board. Our Board monitors our overall sustainability performance against our stated ambition and
targets. The Board also reviews potential risks and opportunities associated with our sustainability strategy and monitors progress against our climate-related metrics. Our
Chief Operating Officer is the executive member responsible for sustainability and provides executive sponsorship and leadership for the programme. The Group Sustainability
Engagement Director (a non-executive director) is the Board's sustainability champion.

The sustainability strategy set in 2020 was developed by the Group Sustainability team and subsequently approved by the Group Executive Team and the Board. Any changes
to the sustainability strategy would follow the same process of review and approval, which could include the inclusion of new sustainability topics or changes to externally
reported Key Performance Indicators (KPIs). Sustainability policies do not go to the Board for approval and are managed by the Management team. The annual Modern Slavery
Statement does go to the Board for review and approval.

b. Non-Executive Director, Helen Rose, is the Group Sustainability Engagement Director and is the Board's sustainability champion.

Our Sustainability Engagement Director is the primary conduit between the Board and the business regarding the management of organisational impacts and has quarterly
updates from the Group Chief Operating Officer and Head of Sustainability. The Sustainability Subcommittee of the Board (SusCo) non-executive directors also support the
relevant executive directors via the twice yearly committee meetings.

The SusCo reviews organisational impacts formally twice a year in May and November. Outside of these committee meetings, the board subcommittee are informed as
relevant to do so.

c. The effectiveness of organisational processes is the focus of the SusCo meetings. These processes are also reviewed as required by the full Board within scheduled Board
meetings.


https://www.greencore.com/app/uploads/2023/11/Greencore-Group-plc-FY23-Annual-Report-and-Financial-Statements-web.pdf#page=78
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GRI Index General Disclosures

GRI
Standard Disclosure Specific Disclosure Greencore Response
GRI 2: General 2115 Delegation of a. Describe how the highest governance body delegates responsibility for managing the a. The Board has delegated responsibility to the Executive Team to manage the business’ impact on the economy, environment and people. The Executive Team is led by
Disclosures responsibility organisation’s impacts on the economy, environment, and people, including the Chief Executive Officer (CEO) and consists of the Chief Operating Officer, Chief Commercial Officer, Chief People Officer, Chief Transformation and Strategy Officer and
2021 ifr(')ny r:cat:agmg i. Whether it has appointed any senior executives with responsibility for the management of Ganzel Ceunsa|an Gz SeaEEy.
P impacts; i. Within this group, the Chief People Officer (CPO) has overall accountability for the sustainability strategy and within this, the Making with Care strategic pillar. The Chief
ii. Whether it has delegated responsibility for the management of impacts to other employees; Cor_ﬂmercwal Officer _(CCO) is responsible for both Sourcing with Integrity and Feeding with Pride pillars. The CPO is also responsible for social topics such as Communities,
Ethics and Human Rights.
b. Describe the process and frequency for senior executives or other employees to report back . . . . . " . . m
to the highest governance body on the management of the organisation’s impacts on the i Thetleadgrsthm:)fdc:\rTlahleglsktlsJo;ttg/ Lted betl\nlgzn tt:e E'hle; Ofpgraltmg (lD)ther (COO) and the Director of Internal Audit and Risk. Responsibility for the management of
economy, environment and people. impacts is delegated to the Sustainability team, led by the Head of Sustainability.
b. The Board is updated twice per year following the SusCo meetings in May and November.

2-14 Role of the a. Report whether the highest governance body is responsible for reviewing and approving the a. The Board is responsible for reviewing and approving reporting information. On occasions, a SusCo consisting of a select number of Board members will be established to
highest reported information, including the organisation’s material topics, and if so, describe the process review and approve reported information.
governance body for reviewing and approving the information;

InsUstalnabllity b. If the highest governance body is not responsible for reviewing and approving the reported
reporting 5 L N . "
information, including the organisation’s material topics, explain the reason for this.

2-15 Conflicts of a. Describe the processes for the highest governance body to ensure that conflicts of interest are a. A Conflicts of Interest Policy is reviewed by the Board annually. Under the Board's formal Conflicts of Interest Policy, all directors have a duty to avoid a situation in which
interest prevented and mitigated; they have, or may have, a direct or indirect interest that conflicts, or possibly may conflict, with the interests of the Company while serving on the Board. Directors are not

b. Report whether conflicts of interest are disclosed to stakeholders, including, at a minimum, PEIHIEEE] o Vel [EerIE e) e @ cemiltss, 1y

conflicts of interest relating to: Each director is requested to declare any conflicts of interest at the beginning of each Board and Committee meeting.
i. Cross-board membership;

ii. Cross-shareholding with suppliers and other stakeholders;

iii. Existence of controlling shareholders;

iv. Related parties, their relationships, transactions and outstanding balances.

2-16 Communication a. Describe whether and how critical concerns are communicated to the highest governance a. The Audit and Risk Committee receive regular Whistleblowing Reports which outline the type of grievance, including critical concerns and resolution timeframe.
of critical body; - q 5
concerns b. No critical concerns were reported during the period.

b. Report the total number and the nature of critical concerns that were communicated to the
highest governance body during the reporting period.

2-17 Collective a. Report measures taken to advance the collective knowledge, skills and experience of the a. In FY23, the Board agreed terms of reference and established a formal SusCo. The SusCo was provided with a detailed insights briefing to support its understanding of the
knowledge of highest governance body on sustainable development. current and future sustainability landscape. The Chair of SusCo updates the Board following each meeting and, furthermore, the Board itself received updates during the year
the highest on current and future legislative developments, including relevant sustainability and reporting requirements. In FY24, SusCo will again meet and report to the wider Board
governance on its activities and learnings, the Board will continue to receive updates regarding relevant legislation and reporting developments, and in addition, a bespoke sustainability
body upskilling session will be held for the Board to cover strategic environmental, social and governance (ESG) topics relevant to Greencore's sustainability strategy, climate risk

and regulation

2-18 Evaluation of the a. Describe the processes for evaluating the performance of the highest governance body in a. The Board and each of its Committees undertake an annual evaluation. In FY21 an external evaluation was carried out by independent audit. In FY23 an internal evaluation
performance overseeing the management of the organisation’s impacts on the economy, environment, and was carried out. The evaluations assess the performance of the Board and the Committees on their role in overseeing the management of its stakeholders.
gg\txzfrgg:ee“ pecEs b. An external independent evaluation is undertaken on a triennial basis. A non-independent internal evaluation is undertaken annually.
body . [REgeeié i e e IS i el sl @ met, aine | e liceueaney e e evEilEiens c. Subsequent to each evaluation the results are shared with the Board who then agree on the key priorities and take aways from the results. In FY22 the Board agreed to focus

c. Describe actions taken in response to the evaluations, including changes to the composition on its strategic priorities, Board culture and succession planning for the Executive Team.
of the highest governance body and organisational practices.

2-19 Remuneration a. Describe the remuneration policies for members of the highest governance body and senior a. The Remuneration Policy for executive directors and non-executive directors is approved on a triennial basis and was last approved at the 2023 Annual General Meeting. It
policies executives, including: can be found in the FY22 Directors Remuneration Report (DRR). The Policy is overseen by the Remuneration Committee, chaired by Linda Hickey. The DRR includes an Annual

v . Report on Remuneration in the financial year being reported on, and on how the current policy will be implemented in the next financial year, which is subject to an advisory
i. Fixed pay and variable pay; vote

i s ity ti ti 3 . . A . . y i
ii. Sign-on bonuses or recruitment incentive payments; b. The metrics for the executive directors long term incentive plan and short-term incentives are closely aligned with the Group's KPIs. In addition, 25% of the short-term

iii. Termination payments; incentive (Annual Bonus Plan) is assessed against the performance of the executive director’s performance against its personal and strategic objectives. These are linked to
the Group strategic priorities. The objectives and performance for our executive directors are laid out in the Annual Report. In FY22, for example, the Chief Financial Officer
(CFO) objectives focused on issues that were demonstrably linked to the protection and creation of value and comprised seven categories aligned to short-term priorities and
v. Retirement benefits; non-financial KPIs for the Group.

b. Describe how the remuneration policies for members of the highest governance body and
senior executives relate to their objectives and performance in relation to the management of
the organisation’s impacts on the economy, environment, and people.

iv. Clawbacks;
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GRI Index General Disclosures

GRI

Standard Disclosure

GRI 2: General 2-20 Process to

Disclosures determine

2021 remuneration

2-21 Annual total

compensation
ratio

Specific Disclosure

a. Describe the process for designing its remuneration policies and for determining
remuneration, including:

i. Whether independent highest governance body members or an independent remuneration
committee oversees the process for determining remuneration;

ii. How the views of stakeholders (including shareholders) regarding remuneration are sought
and taken into consideration;

iii. Whether remuneration consultants are involved in determining remuneration and, if so,
whether they are independent of the organisation, its highest governance body and senior
executives;

b. Report the results of votes of stakeholders (including shareholders) on remuneration policies
and proposals, if applicable.

a.Report the ratio of the annual total compensation for the organisation’s highest-paid individual
to the median annual total compensation for all employees (excluding the highest-paid
individual);

b. Report the ratio of the percentage increase in annual total compensation for the organisation’s
highest-paid individual to the median percentage increase in annual total compensation for all
employees (excluding the highest-paid individual);

c. Report contextual information necessary to understand the data and how the data has been
compiled.

Material Topics | 300 series (Environmental topics)

Material Topics | 400 series (Social topics)

Greencore Response

a. The Remuneration Committee oversees the process for designing remuneration policies and for determining remuneration and taking the views of stakeholders into
consideration by reviewing regular reports on the external market, engaging with shareholders and receiving regular updates on the workforce remuneration structures.
The Remuneration Committee has access to independent external consultants who would provide market guidance, benchmarking and advice on any remuneration topic
required

b. The table below shows the voting outcome of the resolutions proposed at the 2023 AGM in relation to the FY22 Annual Report on Remuneration and the 2023
Remuneration Policy.

Resolution Fo Against  Total votes cast Votes withheld
FY22 Annual Report on Remuneration 96.43% 3.57% 308,078,767 69,970
2023 Remuneration Policy 96.55% 345% 308,087,335 61,402

a. The ratio is 48:1.
b. The ratio is 4.1:1

c. The colleagues used to calculate the pay ratios were identified using our 2023 gender pay gap data (Option B). The colleagues at the 25th, 50th and 75th percentiles were
identified as at 5 April 2023 and their salary and total remuneration were calculated in respect of the 12 months ended 29 September 2023. This method is deemed the
most appropriate methodology for the Group as it makes use of our gender pay data which provided a readily available and robust dataset. The Group is satisfied that these
colleagues are representative of the relevant percentiles across the organisation, as they represent the large majority of our UK workforce receiving basic pay, overtime,
holiday pay and employers’ pension contributions.

Strategy, policies and practices

2-22 Statement on
sustainable
development
strategy

2-23 Policy

commitments

2-24 Embedding

policy
commitments

a. Report a statement from the highest governance body or most senior executive of the
organisation about the relevance of sustainable development to the organisation and its strategy
for contributing to sustainable development.

a. Describe its policy commitments for responsible business conduct, including:

i. The authoritative intergovernmental instruments that the commitments reference;
ii. Whether the commitments stipulate conducting due diligence;

ii. Whether the commitments stipulate applying the precautionary principle;

iv. Whether the commitments stipulate respecting human rights;

b. Describe its specific policy commitment to respect human rights, including:

i. The internationally recognised human rights that the commitment covers; the categories
of stakeholders, including at-risk or vulnerable groups, that the organisation gives particular
attention to in the commitment;

c. Provide links to the policy commitments if publicly available, or, if the policy commitments are
not publicly available, explain the reason for this;

d. Report the level at which each of the policy commitments was approved within the
organisation, including whether this is the most senior level;

e. Report the extent to which the policy commitments apply to the organisation’s activities and
to its business relationships;

f. Describe how the policy commitments are communicated to workers, business partners and
other relevant parties.

a. Describe how it embeds each of its policy commitments for responsible business conduct
throughout its activities and business relationships, including:

i. How it allocates responsibility to implement the commitments across different levels within
the organisation;

ii. How it integrates the commitments into organisational strategies, operational policies and
operational procedures;

iii. How it implements its commitments with and through its business relationships;

iv. Training that the organisation provides on implementing the commitments.
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See Page 2 of our Sustainability Report 2023.

a. At Greencore, we are committed to conducting our business with the highest level of honesty and integrity. The Code of Ethics and Business Conduct sets out the
fundamental principles we rely on to carry out our day-to-day work.

Our policy commitments reference the following:

i. United Nations (UN), Protect, Respect and Remedy: a Framework for Business and Human Rights, 2008. International Labour Organisation (ILO) Declaration on Fundamental
Principles and Rights at Work, 1998.

ii. Appropriate due diligence steps for key areas described in the Greencore Code of Ethics and Business Conduct.

iii. We do not explicitly refer to the Precautionary Principle or approach in our risk management framework. We seek to contribute to society by generating profits responsibly,
which ties in with our corporate value of being purpose-driven

iv. Our commitments stipulate respecting human rights, as outlined in our Greencore Human Rights Policy November 2022.

b. We are fully committed to supporting employees and supply chain workers by complying with our legal human rights requirements as defined at national, European and
international levels. We go beyond the existing legal framework to champion this issue to the best of our ability. We support the Ethical Trading Initiative (ETI) Base Code,
which is founded on the conventions of the ILO, and is an internationally recognised code of labour practice that applies to our own business and the supply chains we
choose to use. Specific areas we address: 1. Employment is freely chosen; 2. Freedom of association; 3. Working conditions are safe and hygienic; 4. Child labour shall not
be used; 5. Living wages are paid; 6. Working hours are not excessive; 7. No discrimination is practised; 8. Regular employment is provided; and 9. No harsh or inhumane
treatment is allowed. In addition, we prohibit the use of worker-paid recruitment fees

c. Code of Ethics and Business Conduct (publicly available here). Greencore Human Rights Policy (publicly available here). Modern Slavery Statement (publicly available here).

d. Our policy commitments are approved at the most senior level appropriate — Code of Business Ethics and Conduct by the CEO, Human Rights Policy by the cross
functional Ethics Committee, Modern Slavery Statement by the CEO and CPO. Content and strategic direction is shared with the Board..

e. The Policy commitments apply to our internal activities and to the supply chains from which we procure.

f. The Policy commitments are shared with workers on induction and through ongoing training, with suppliers via policy documentation and collaborative programmes, and
with our customers through detailed management meetings and strategic alignment and communication.

a. i. Responsibility cascades from strategic policy commitments at Board and executive level to operational and tactical KPIs developed and monitored by our Sustainable
Business Management Groups (SBMGs). Where relevant, these targets are then allocated to appropriate functions such as procurement, technical or operations for them to
implement.

ii. Commitments are integrated via departmental operating procedures and practices with monitoring of this process and reflexive data gathering via the relevant SMBG. These
groups then modify operating practice if non-alignment with commitments becomes apparent, or if requirements change.

iii. Commitments are implemented via formal policy cascade and progress review meetings with business partners that may face specific challenges e.g. high-risk supply
chains for human rights issues or embedded soy for protein suppliers in the process of building their soy transition plans.

iv. Training is provided at a range of levels with the organisation from the Board and executive with regular strategic upskilling or topic-specific training, to the practitioner
level for implementing individual standards or practices at operational level. Training is both externally and internally provided as appropriate. Training practices are audited as
part of many of the relevant third-party audits that we undergo through the year.


https://www.greencore.com/app/uploads/2023/11/Greencore-Sustainability-Report-2023.pdf#page=2
https://www.greencore.com/app/uploads/2023/01/Greencore-Code-Of-Conduct-Nov22-v2.pdf
https://www.greencore.com/app/uploads/2023/02/Policy-Human-Rights.pdf
https://www.greencore.com/app/uploads/2023/02/FY22_Greencore_Modern_Slavery_Statement.pdf
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GRI

Standard Disclosure

GRI 2: General 2-25 Processes to

Disclosures remediate
2021 negative impacts

2-26 Mechanisms for
seeking advice
and raising
concerns

2-27 Compliance
with laws and
regulations

Specific Disclosure

a. Describe its commitments to provide for or cooperate in the remediation of negative impacts
that the organisation identifies it has caused or contributed to;

b. Describe its approach to identify and address grievances, including the grievance mechanisms
that the organisation has established or participates in;

c. Describe other processes by which the organisation provides for or cooperates in the
remediation of negative impacts that it identifies it has caused or contributed to;

d. Describe how the stakeholders who are the intended users of the grievance mechanisms are
involved in the design, review, operation, and improvement of these mechanisms;

e. Describe how the organisation tracks the effectiveness of the grievance mechanisms and
other remediation processes, and report examples of their effectiveness, including stakeholder
feedback

a. Describe the mechanisms for individuals to:
i. Seek advice on implementing the organisation’s policies and practices for
responsible business conduct;

ii. Raise concerns about the organisation’s business conduct.

a. Report the total number of significant instances of non-compliance with laws and regulations
during the reporting period, and a breakdown of this total by:

i. Instances for which fines were incurred;
ii. Instances for which non-monetary sanctions were incurred;

b. Report the total number and the monetary value of fines for instances of noncompliance with
laws and regulations that were paid during the reporting period, and a breakdown of this total by:

i. Fines for instances of non-compliance with laws and regulations that occurred in
the current reporting period;

ii. Fines for instances of non-compliance with laws and regulations that occurred in
previous reporting periods;

c. Describe the significant instances of non-compliance;

d. Describe how it has determined significant instances of non-compliance

GREENCORE GROUP PLC 2023 GRI INDEX

Material Topics | 300 series (Environmental topics)

Material Topics | 400 series (Social topics)

Greencore Response

a. The Greencore Human Rights Policy and the Greencore Responsible Sourcing Code of Conduct describe our approach to remediation and our commitment to the ETI
Base Code, our cooperative approach to remediation where relevant in supply chains is made explicit. We commit to providing appropriate access to remedy, compensation
and justice for victims.

Greencore's publicly available Environmental Policy Statement indicates that ‘We are committed to keeping the environment clean; stopping pollution before it happens and
always working on doing better for the planet’. We achieve this through the implementation of local and Group-level management systems, which provide the framework for
identification of our negative environmental impacts, which we then address through management system procedures, training audits and controls.

b. We use an anonymous external helpline as well as internal grievance procedures to remedy negative impacts when they occur. These apply to both staff and the
communities we operate in. In order to monitor the effectiveness of these grievance mechanisms we gather employee feedback, predominantly in forums, surveys and
through union stewards. When a grievance is raised, we open a case which is managed by a Greencore team member who is not directly associated with the issue. Along with
an independent third-party, we individually assess each grievance.

c. Greencore works with third parties and stakeholders to cooperate on potential remediation that may be required, seeking external guidance on best practice from our
collaborative partners in Issara Institute and Food Network for Ethical Trade (FNET).

Greencore has a process for identifying and addressing risk and through this process we identify potential or actual impacts of the business. Principal risks are addressed at the
highest level in the organisation, to ensure that the necessary resources are made available, along with programmes of work to address them. This includes but is not limited
to negative environmental impacts. Additionally, where a negative impact has been identified through audit or through an incident, or near miss, the business has processes to
implement corrective action, as well as to share information to prevent the occurrence of similar negative impacts at other Greencore sites.

d. Stakeholders are not currently involved in the design, review, operation or improvement of these mechanisms.

e. Greencore reports back appropriate data to the Responsible Sourcing SBMG regarding human rights effectiveness of these mechanisms and this includes stakeholder
feedback for high risk scenarios.

a. We want our employees, contractors, vendors, third parties and other stakeholders to feel comfortable about speaking up whenever they have a question or concern about
our Code of Conduct, or if they see something that they feel is unethical, unsafe or otherwise wrong. Concerns and enquiries can be raised through multiple channels: with
line managers or other senior leaders, supporting teams, including Human Resources, Legal and Compliance and through work councils.

Concerns can also be raised anonymously via a dedicated hotline run independently by NAVEX Global. This hotline is operated 24/7, 365 days of the year. All internal
stakeholders are encouraged to raise any, or any suspected, issues with their line managers. If this is not possible, for whatever reason, employees are encouraged to report
issues to the Business Unit Director or the Group Head of Legal & Compliance. As an alternative, if an individual (either internal or external) wishes to raise an issue outside of
their channels, that person can use the independently run hotline.

We remind our colleagues of the availability of the hotline in many of the policies and also by virtue of posters which are displayed at all sites and on the internal TV screens
that act as message boards.

a. None.
b. None
c. None.

d. Following GRI guidance, we have determined significant instances of non-compliance to mean those where restrictions, sanctions or fines are incurred. No instances of
significant non-compliance have occurred in the reporting period.
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GRI

Standard Disclosure Specific Disclosure Greencore Response

GRI 2: General 2-28 Membership a. Report industry associations, other membership associations, and national or international a. Sedex is an online platform for sharing ethical trade information through supply chains. We use Sedex tools to drive our systems and actively engage with their development
Disclosures associations advocacy organisations in which it participates in a significant role. processes.

2021 FNET - we are Board members and active participants in a range of collaborative workstreams. This is an organisation to improve human rights in supply chains through a

common approach.

Association of Labour Providers (ALP) — we are associate members of the specialist trade association promoting good practice among labour agencies. Established at the
instigation of the UK Government.

Stronger Together — a multi-stakeholder business initiative to address modern slavery, working together to reduce exploitation.
Gangmasters and Labour Abuse Authority (GLAA) — a non-departmental public body: “Working in partnership to protect vulnerable and exploited workers".

Marine Stewardship Council (MSC) — we hold Group MSC certification for the nine of our manufacturing facilities that use fish. All sites also receive annual compliance audits
as part of our internal governance process with a sample selected for surveillance by the certification body.

Roundtable on Sustainable Palm Oil (RSPO) — we are members of RSPO and audited to ensure compliance.
UK Soy Manifesto — we are signatories of the Manifesto and actively engage with their processes and management.

Modern Slavery Intelligence Network (MSIN) — launched in 2020, Greencore is an active member of the MSIN, a collaboration between a group of leading companies in the
UK food sector. The purpose of the MSIN is to develop and trial a structured intelligence sharing mechanism to enhance members ability to:

. Protect workers from exploitation.
. Prevent and disrupt worker exploitation in their supply chains.
. Prepare systems against identified trends.
Stakeholder engage!
2-29 Approach to a. Describe its approach to engaging with stakeholders, including: a. Stakeholder Engagement is a key foundational pillar of the Group sustainability strategy within embedding (communication and upskilling). Both internal and external
Zt:g:g:rls:;( i. The categories of stakeholders it engages with, and how they are identified; stakeholder engagement is recognised by Greencore as a critical enabler for strategic delivery.
ii. the purpose of the stakeholder engagement; LXséusilT:rasln — this includes all Greencore customers and suppliers and is a critical group of stakeholders to drive action in both our Sourcing with Integrity and Feeding with
1 ey di0 CRERIEEHIEn S2ELS (o CRELe AmEERnGitl GReREama with S el e, Specialist third parties — identified through the needs to the programme delivery. Primarily linked to Scope 3 carbon, responsible sourcing initiatives and business upskilling.
Shareholders, banks and insurers — preexisting stakeholders in core business operations with a shared interest in sustainability outcomes.
Greencore colleagues - critical stakeholder group for delivery of the sustainability strategy.
ii. Two primary purposes of the engagement 1) Collaboration to drive change with the value chain or with specialist third parties — collaborative thinking, project coordination
and/or sharing of ideas. 2) Ensuring industry alignment and adherence to regulation.
iii. Climate literacy of both Greencore colleagues and their stakeholders is essential to meaningful engagement on relevant topics. Greencore is actively promoting
this internally and encourages key value chain stakeholders to do the same. Greencore also works to ensure the appropriate stakeholders are present for the relevant
conversations.
2-30 Collective a. Report the percentage of total employees covered by collective bargaining agreements; a. 52% of total employees are covered by collective bargaining agreements,
BEIEIRIAG) b. For employees not covered by collective bargaining agreements, report whether the b. In sites where employees are not covered by collective agreement, terms and conditions of employment are set through taking into account local market rates and with
agreements Pae a a R a i A h B 4 S
organisation determines their working conditions and terms of employment based on collective consideration of collective bargaining agreements within unionised sites within the Company.

bargaining agreements that cover its other employees or based on collective bargaining

agreements from other organisations. Terms and conditions for all new weekly paid colleagues are aligned across the Group except for pay rates, which are set locally and in line with market rates and geographical

differences.

GREENCORE GROUP PLC 2023 GRI INDEX
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GRI 3: Material Material topics
Topics 2021

3-1 Process to a. Describe the process it has followed to determine its material topics, including: a. Greencore undertook a materiality assessment during FY22, aligned to the double materiality approach:
determine
material topics

i. How it has identified actual and potential, negative and positive impacts on the economy, . The external impact dimension evaluated Greencore’s most significant impacts on the economy, environment, and people
environment and people, including impacts on their human rights, across its activities and

. N . The business impact dimension considered the financial materiality to Greencore, evaluating issues that have the potential to significantly impact our financial
business relationships;

condition, operating performance, risk profile or long term value.

1 ey i RES [P @il S8 e 1 (o) FEEeiing) s @ Wil Sllisees) i. Actual and potential impacts were identified via horizon scanning research. This involved a review of industry reports, international standards and reporting requirements,

b. Specify the stakeholders and experts whose views have informed the process of determining customer priorities, peer benchmark and relevant legislation. Identified topics were grouped and prioritised by prominence in the research to establish a list of topics to be
its material topics. tested with stakeholders.

ii. External impact was assessed by considering the combination of the severity of the impact and the likelihood of occurrence. Severity reflects how grave and widespread an
impact would be, as well as how difficult it would be to remediate or put right. This approach draws from the well-established method for identifying and prioritising human
rights impacts under the UN Guiding Principles on Business and Human Rights and aligns to the concept of “salience” — whereby the focus is placed on the risk of most severe
harm, rather than on risk to the business.

b. 43 stakeholders were engaged through a combination of surveys and interviews. The survey asked respondents for their perspectives on the severity and likelihood of
Greencore's external impacts, as well as gathering feedback on any additional or emerging topics. We also held 18 deep-dive interviews with Subject Matter Experts (SMEs) to
gather qualitative insight on the material topics and Greencore’s performance and opportunity areas.

3-2 List of material a. List its material topics; a. Climate and carbon
et b. Report changes to the list of material topics compared to the previous reporting period. * Healthy and sustainable diets.

. Nature.
. Food safety.
. Waste and food waste.
. Employee health, safety and wellbeing.
. Human rights and labour rights.