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M%eward Registration Guide for Mobile

Accessing MyReward offers several benefits including:
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Here’s a step-by-step guide:
Have an issue with your account? Click here to access our FAQs.
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Create a username and password of your choice and accept the
Terms of Use.

I .

Toptip:

If you need to change your email address, go to
EWARD, click on ‘My Details’ then click on
‘My Account’ and edit as required.

A verification email will be sent to the email address that you
entered in STEP 1. Click on the link in the verification email to

complete your account registration. The link is only valid for
24 hours.
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Download one of the
following apps in order
to verify your account
when you log-in next.

Enter the
username and
password that
you created

in STEP 2 and
click ‘Login’.
You will then
be asked to set
up Two Factor
Authentication.

For Android or i0S
Phone users,

you can download an
app called

Google Authenticator

For Windows Mobile
Phone users,

you can download
an app called
Microsoft
Authenticator

Once logged in, you will see the below screen, please then click on
‘Set Up Two Step Verification'.

Toptips:

1. Don’t delete the authenticator app once
installed as you'll need to use it again

. If you need to change your phone in the
future, log into MYREWARD and click on

the three bars at the top left of the screen
and select ‘My Account’. Under Two Step
Verification click 'Remove Device’ and enter
the six digit verification code you will find

in the Authenticator app to complete this.
You'll need to register your new device the
next time you login.

N—_

*Please check your phone settings and ensure Date
and Time settings are set to “Automatic”, if not set to
automatic, the authenticator may not work.
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Open the authenticator app that you selected in STEP 5 and create
an account. Copy the 32-digit code provided on the M%EWARD page
and paste into the authenticator app.
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You have now created your
EWARD and Two Step

Enter the six-digit code
provided by the authenticator
(no space required) onto the Verification accounts and will
M%REWARD page, click verify. see the welcome screen on
Device confirmed, you can now MVREWARD.

click ‘Continue’.*

B

*Copy code and select
‘Don’t ask again on
this device for

90 days’.

CLICK HERE o

to read our FAQs
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Congratulations you can now take full advantage of all
that M%eward has to offer

cLick HERE

'M‘]BARGAINS

to understand how
to use the
MyBARGAINS app

Access to savings
at nearly 1,000
different retailers
via MyBARGAINS
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MyBARGAINS

Registering for the first time? Follow our

instructions below!

Already registered?
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Welcome to
MyBargains

B Sign in with your email

% Register to get access

MY BENEFITS

E-PAYSLIP

/' WELLBEING TOOLKIT

ANYTIME BENEFITS
YVCTILIT WD LI

benefit site for
MyReward

About MyBargains

Hi there! We're really excited to be bringing
you a brand new and improved Rewards
programme, where you can discover even
more fantastic discounts at your favourite
retailers, plus a huge new range of tools,
content and information to support you with
your wellbeing.

Select "M']BARGAINS" from
the menu and then click the
“Register to get access” button
on the Reward Gateway site.
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Welcome to
MyBargains
- activate your new
account now!

Do Macdell Tester,

B} weicoms o itytargs
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Activate your account

cuckvere @ to understand how to use the MIJ/BARGAINS app.-

Looks like this is your first time signing in

We just need to make sure that you are eligible to
join MyBargains, so please enter the details below to
complete your registration.

You can find your Employee Number on your most
recent payslip.

If we can't match your 1D against our records we'll

send a request to your HR team to confirm your
eligibility.

Employee Number

Date of Birth

DD / MM YR

Gender
O Male

O Female

(") Other
O

Enter your information,
agree to the Terms &
Conditions and then click
the ‘Register’ button.

AA @ bakkavor.rewardgateway.co.uk &
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Go to the Homepage

Your account is now
activated!

Welcome te

been created ai

Click the button below to log in to your account now.

Open the email from
MyBargains to verify your
email address and activate
your account.

Your account is now activated!

If you have any issues,

please contact
reward.benefitsf@dbakkavor.com.

PROUD TO BE BAKKAVOR
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Did you know that there is an app
for MyBargains, so you can keep on
saving when you're out and about?
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# Download on the
« App Store

Computind

If you have any issues or want
further information contact the
Reward Team at
reward.benefitsfdbakkavor.com.

CLICK HERE o

to go back to page one

PROUD TO BE BAKKAVOR


https://apps.apple.com/gb/app/smartspending/id1243002302
https://play.google.com/store/apps/details?id=com.rewardgateway.mob_04&hl=en&gl=US
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Frequently Asked Questions:

Having trouble accessing M'J/Reward? Read through our helpful FAQs below!

What_ should I do if | want to change MyREWARD is not recognising my details.
the device that | currently use to access What should | do?
M4REWARD? - A. Please ensure that you are entering your
A. You can change your device via your account employee code in the ‘employee number’
within M']’REWARD- Simply login to your field. If MIJ/REWARD still does not recognise

account and select My Account’. your information, please contact

reward.benefits(dbakkavor.com.

What should | do if | have a new device and |
did not disable two step verification on my old
device?

A. Please contact the Reward Team via
reward.benefitsldbakkavor.com. They will be

able to reset two step verification so you can
@ re-register it on your new device.

What should | do if | have deleted the
authenticator app from my device at any
stage?

A. Please contact the Reward Team via
reward.benefitsldbakkavor.com. They will be
able to reset two step verification so you can
re-register it on your new device.

Then, select '/Remove Device’ underneath "‘TWO
STEP VERIFICATION'.

TWO STEP VERIFICATION What should | do if | need to reset my
password after 90 days and | have deleted the
Enabled authenticator app?

A. Please contact the Reward Team via
reward.benefitsldbakkavor.com. They will need

to completely reset your account so you can
re-register a new one.

Why do | need to reset my password after 90
days?
A. This is to protect your very sensitive personal
information, such as your payslip. This is a
Bakkavor requirement and cannot be changed.

@ Require on Next Login

Enter the verification code from the
authenticator app on your current device.

@ Remove Device

Enter the verification code from the app associated with your account to disable Two
Step Verification.

What should I do if | have forgotten my
password and | have deleted the authenticator
app?

A. Please contact the Reward Team via
reward.benefitsldbakkavor.com. They will need
to completely reset your account so you can
re-register a new one.

SAVE CANCEL

This will disable two step verification on your
old device and will enable you to set-up two step
verification on your new device!

PROUD TO BE BAKKAVOR



Why does the below error message appear
when I’'m trying to log into my account?

The username and password do not match.
Please try again or select forgotten password.

& Loain

FORGOTTEN USERNAME

FORGOTTEN PASSWORD

A. Please ensure that you have used the
correct username and password. If you have
forgotten your password and/or username,

you can request this information by clicking on
‘FORGOTTEN USERNAME' and/or ‘FORGOTTEN
PASSWORD'.

If you have recently reset your password, please
ensure that it matches the following criteria:

- It has at least one capital letter and one
lower case letter

- It has at least one symbol (@?~%"&*)

- It is at least 8 characters in length

If your password does not match the above
criteria, please reset it again.

Finally, please ensure that the password you are
using is memorable to YOU ONLY. Do not allow
anyone else access to this information.

CLICK HERE o

to understand how
to use the

MVBARGAINS app

What should | do if | get the following error
message?

A. If you have just registered yourM EWARD
account, please ensure that you have verified
your email address by following the verification
link in your email. If you still have this error
message, please clear your browser history, and
try to access the site again. If this fails, please
contact the Reward Team via reward.benefits(d
bakkavor.com.

What should | do if | have the following error
message?

A. Please clear your browser history and try to
access the site again. If this fails, please contact
the Reward Team via
reward.benefits[dbakkavor.com.

What do | do if the verification code | am
entering is not recognised?
A. If you have changed your device or deleted the
authenticator app at any stage, you will need to
contact reward.benefits@bakkavor.com to reset
your two step verification.

CLICK HERE

to go back to page one
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